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Complaints Procedure 
 
To be able to meet the needs of all the children I will work in close partnership with 
all parents and carers. I will have little books which will have in writing all the 
activities the child has done that day, when nappies were changed, whether they were 
soiled or wet, when they were fed and how much they had of the food. I might add a 
picture of them sometimes or write done if anything special has happened.  
If there are any aspects of my service that parents are not happy with I would ask 
them to bring it to my attention, so we can discuss how I can change things to make 
my service better for them. I am happy to discuss any concerns in a sensitive and 
confidential manner and I will make every effort to resolve the issue through 
discussion, or if preferred in writing.  
I will do my best to resolve the matter within 14 days; this timescale may be extended 
by a further 14 days with the parent’s agreement. 
Once the matter is resolved I will confirm the agreed outcome in writing. 
A written record will be kept using a complaint form.  
I will confirm the resolution of the complaint to any other relevant parties, including 
those that have arranged for the provision of child-minding e.g. The Local 
Authorities.  
Parents/Carers have also got the right to complain formally to CSSIW or the local 
authority responsible for arranging the provision of child-minding at any time.  
Contact details for CSSIW: 
Government Buildings 
Picton Terrace 
Carmarthen 
SA31 3BT 
Telephone   01267 254160   
E-mail  cssiw.southwest@wales.gsi.gov.uk 
 
If other legal bodies are investigating a complaint at the same time, I will seek advice 
from CSSIW in order to meet their requirements and the regulations. 
This policy is reviewed on a regular basis and I will let parents/carers know of any 
changes in writing.  
 
Child-minder’s Name Ingke Terry    
 
Child-minder’s Signature     
 
Date         
 
Parent’s Name       
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Parent’s Signature       
 
Date         


