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Accident and Emergency Policy 
 
My house has been checked by CSSIW and meets all the national minimum standards. 
Parts of these standards are that I am fully trained in paediatric first aid and that my 
training is up to date. I will renew my first aid training every 3 years to keep up to 
date with procedures. I will ensure that in any accident or emergency my priority will 
be the safety of all the children in my care. This means I will ask parents to sign a 
medical emergency consent form before their child stays with me. I will review my 
policies, procedures and routines at least once a year unless CSSIW are making me 
aware of any changes that I need to take into consideration when looking after 
children. Fire drills are practised once a month or more often if new children have 
started with me. Smoke alarms are tested once a week to ensure they are working 
properly. There is a box labelled “First Aid Box” in the child minding room, on the 
left hand middle shelf, where it is easy to reach for me. We also have a fire blanket 
behind the kitchen door and a small fire extinguisher next to the kitchen door in case 
of a small fire. Before children are coming in the morning I will check all in-and 
outdoor areas to make sure they are safe and clean. 
 
If there is an accident I will reassure any injured children and ensure that other 
children in my care are safe, by either keeping them close by where I can see them or 
placing them securely in a bouncer, buggy or high chair, whilst attending to the 
injured children. I will administer first aid to the best of my knowledge. If the child is 
fine afterwards and I am happy that there wont be any complications afterwards, I 
will fill in an accident report that will state all details of the accident, any injuries 
and what treatment was given. The parents will be shown this report and ask to sign 
it. They will also receive a copy of the report. If the injured child needs emergency 
treatment I will immediately call 999. I will then try and get in touch with my 
emergency back up, who is my husband or another child-minder who lives close by, 
and ask them to come my house so I can go with the child to hospital. My husband is 
CRB checked and would know the children in my care and so would the back-up 
Child-minder. I will then take all information I have on the child with me to the 
hospital and call the parents immediately after dealing with the accident. If I can't 
reach the parent I will try the emergency contacts until I get hold of someone. I will 
stay with the child until the Parent or one of the emergency contacts arrive to ensure 
the child feels save and comforted.   
 
Should there be a fire I will sound the whistle so children know it’s a fire alarm. I will 
then take all children and the fire bag, which is hanging on the wall in the child 
minding room (which has the register with emergency contact numbers on it, mobile 
phone and possible medication for children like asthma pump, first aid kit inside it) 
outside, using the quickest and safest way. Depending on where the fire is I will take 
the children to the Fire Assembly point furthest away. We have one Assembly point in 
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the back garden by the garden wall or in the front garden by the fence. I will then call 
999. After calling the emergency department I will call the parents to let them know 
what happened and to get the children picked up as soon as possible. I will comfort 
and reassure the children until the parents arrive and will follow all instructions from 
the emergency services. Under no circumstances whatsoever will the children or I go 
back into the house. Only if the emergency services declare its safe to go back will I 
do so.  
 
Should I have an accident I will call my husband and ask him to come home and will 
then give him instructions as to what he needs to do with the children. I will under all 
circumstances do my best to make sure that all children in my care are safe, 
reassured and kept calm. I would then ask him to contact parents to let them know 
what happened and ask them to pick up their children asap. Parents are asked to sign 
a form for emergencies which states that they allow me to let my back up child 
minders or my husband to use their contact information to get in touch with them in 
case I am unable to do so myself.  
 
Details of my emergency back up: 
 
Darren Brown   Husband                       07581303332
  
Louisa Evans    Back-up Child-minder   01792 528028 
  
 
I have read and understand the procedure for in the event of a fire or accidents. 
I give my permission for the named emergency back-up people to have my contact 
details for use in an emergency. 
 
I give permission for my son/daughter                                               to be taken to 
hospital and be given emergency treatment providing every effort has been made to 
contact me. 
 
 
 
Child-minder’s Name Ingke Terry     
 
Child-minder’s Signature      
 
Date          
 
 
Parent’s Name        
 
Parent’s Signature        
 
Date          


